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 The on-call number is available to provide assistance with handling 
crisis/emergency situations and to inform FCS staff of client behaviors and 
needs both after normal business hours and on weekends. The following is a 
list of events where foster parents need to call the FCS emergency on-call.  

 
This is not an exhaustive list; when in doubt, page. 

 
Missed medication dosage    
Physical or Verbal aggression/altercation  
Runaway/threat to runaway 
Suspicion of inappropriate sexual behavior  
Stolen property 
Medical emergency (intrusive medical care MUST NOT be provided without 
paging and receiving locality CPS approval FIRST) 
Substance abuse/Possession of substance 
Disclosure of physical/sexual/verbal abuse  
Threat/Attempt to harm others/self 
Missed Biological Family Visit 
Law enforcement involvement of any kind 
 
If you feel your foster child is escalating, please call so together we might 
be able to prevent one of the above situations from occurring.  
 
Emergency Phone Number 
540- 454-3056 

• If no one answers, please leave a voicemail and your call should be returned 
within a matter of a few minutes 
 

If you need immediate assistance and cannot safely await a return call, call “911” or 
go to your nearest emergency room.  Then contact the FCS on-call case worker. 


